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Leapfrog your business to the front of the line!

Frontline Professional Services Professional Services

A Range of  
Professional  
Services That  
Enhance Your  

Capabilities



Frontline Professional Services 

Why Frontline Professional Services?
We build on our unique expertise, field experience and proven solutions to help you:

Make the most of your resources and increase your efficiency
At KLA, empowering you to make the most of your resources – to 
unlock the full potential of your business – is our top priority.

Frontline Professional Services brings together a world-class 
team of technical experts, consultants and support professionals 
who can help you make the most of your Frontline products to 

optimize the pre-production process, reduce human error and 
improve time to market.

We provide hands-on, tailored assistance when you need it, 
helping you realize new possibilities for your business and 
setting you up for success.

Maximize your  
pre-production software 
performance

Solve integration 
issues

Reduce costly 
manual errors 

Fast-track complex 
installations and 
implementations

Shorten  
time to market

Provide fast and efficient 
employee training



Automation

Discover unique growth opportunities with 
our Automation services: 

	▪ Accelerate your business with seamless data transfer 
and integration tools, implemented by our experts.

	▪ Gain critical business insights from your 
organization’s data and integrate with other systems.

	▪ Make the most of your software with rules, specs 
and API information.

Integration

Rely on Frontline’s tailor-made solutions  
for pre-production machine integration. We help you 
integrate ERP, MES, AOI, DI, NC drilling and rout machines, 
and a variety of other machines, to keep your business 
running smoothly.

Preventive Maintenance

Perform preventive maintenance to improve data 
quality and increase productivity:

	▪ Run regular database cleanups and performance health 
checks, and allow remote access for bottlenecks. 

	▪ Fine-tune performance and allow traffic to flow.

	▪ Proactively discover health issues that might slow 
performance or result in system outage.

Implementation

Drive your business goals with Frontline’s  
enhanced implementation services:

	▪ New software implementation and deployment by 
experts.

	▪ Configuration services and data migration assistance.

	▪ Optimize your system setup and use existing customer 
and manufacturing data.

Training

Get training from our technical experts who  
know your business and objectives:

	▪ Take advantage of our Training services – including new 
operator training and automation training – always 
customized to your unique needs.

	▪ Upgrade employee expertise to ensure they succeed at 
their daily tasks.

	▪ Master step-by-step automation writing to enhance your 
processes.

Performance Audits

Get a comprehensive performance audit of  
your pre-production processes:

	▪ Our expert consulting and analysis services  
focus on developing strategic recommendations that 
create long-term value. And follow-up with our team  
will help you see it through. 

	▪ Learn how to leverage system features and functionality 
to best support your processes.

	▪ Develop a greater understanding of your processes  
and challenges.
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25 years of broad PCB 
market knowledge

First-hand familiarity and 
future compatibility  
with the software

Expert team of 
service providers

Integral part  
of the Frontline 

organization

Professional training 
certification

A Complete Solution 
for your PCB Business

Why Frontline Professional Services?
When customers engage with Frontline Professional Services, they know our service is unique. 

Integrated with a variety of 
systems and machines


